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Work�ow directs each new 
issue to a speci�c project 
milestone. When an issue’s 
state is changed, indicating 
a key stage in the issue’s 
life, work�ow can also 
automatically add new tasks 
to the issue.

New issues are created. Each 
issue can have tasks, with 
work assigned to particular 
users.

Project managers create 
projects and milestones, 
monitoring them and taking 
action to ensure that project 
goals are met.

Ketura automatically 
updates project status as 
work is logged.

Ketura keeps users’ task lists 
up-to-date with their tasks 
on current milestones of 
active projects.

Ketura takes into account users’ 
availability to work and their 
allocation to projects, helping to 
give reliable schedule predictions.

Possible issue topics, states, types and 
severities are con�gured globally.

Users work on tasks, 
recording work in the 
work journal. They 
can also change an 
issue’s state, possibly 
triggering work�ow 
to add new tasks to 
the issue.
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